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I INTRODUCTION

San Mateo County Employees’ Retirement Association (‘SamCERA’), a public pension system, will be
undertaking a comprehensive system-wide project to overhaul and update its current pension
administration software system and document management system.

In order to assist SamCERA in this project, SamCERA welcomes proposals from all qualified individuals or
organizations that have demonstrated excellent information technology project management consulting
experience with public pensions. The project will include the following task areas:

Business Process Reengineering

Data Cleansing for pension system database
Enterprise Content Management and Imaging System
Pension Administration Software System (PASS)
Staffing Study and Associated Recommendations

The selected consultant(s) will assist SamCERA by advising, facilitating, monitoring and guiding the project
from start to finish to ensure that these new systems and processes satisfy SamCERA'’s requirements and
that the project is completed on time and within budget. It is anticipated that the planning phase of the
project will commence in February 2012 and that the project will be completed by January 2015.

Vision
To have a modern and integrated technology system in which all technology and people work together
seamlessly to better serve SamCERA’s members and other stakeholders.

Mission

SamCERA would like to take its current business processes (both human and electronic), and improve
and/or integrate those processes into the new systems described in but not limited to this project. As a part
of preparing for a new PASS, SamCERA will need to cleanse the current data in use. The current PASS is
almost 15 years old, and no longer fully meets the needs and requirements of SamCERA. In order to
improve access to member, staff and board documents, and improve SamCERA'’s ability to continue
business in the case of a disaster, SamCERA would like to image all of the paper documents in use, and
better organize electronic content to reduce duplication of work and the time consuming effort it takes to
find relevant information.

Il. BACKGROUND INFORMATION ABOUT SAMCERA AND ITS CURRENT TECHNOLOGY

SamCERA was founded in 1944 by the San Mateo County Board of Supervisors to provide retirement,
disability and death benefits to employees of the county. SamCERA administers these benefits for all
permanent employees of the County of San Mateo, the San Mateo County Superior Court and the San
Mateo County Mosquito and Vector Control District. It is a defined benefit retirement system administered
pursuant to the provisions of the County Employees Retirement Law of 1937 (1937 Act) contained in
Government Code sections 31450 et. seq.

SamCERA employs 20 people. Two are in the I.T. department (the Chief Technology Officer and
Technology Analyst); the executive secretary, investment analyst, and the rest are divided between the
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benefits staff (6), finance staff (3), the communications specialist, and 6 other managers (CEO, AEO, CIO,
CFO, Legal Counsel, Benefits Manager).

At present there are approximately 6,400 active and deferred members and 4,150 retired members and
beneficiaries of SamCERA. Members of SamCERA are classified as either General or Safety. SamCERA
administers 21 retirement tiers, each with slightly different benefits and required contributions. The types of
benefits provided to members are service retirement, disability retirement (both service and non-service
connected), death benefits, and survivor’s benefits.

SamCERA is governed by the Board of Retirement which has nine members and two alternates.
SamCERA has a Chief Executive Officer who leads a staff of 19 other employees. SamCERA’s
organization chart is attached to this RFP. Additional information about SamCERA can be found at
www.SamCERA.org.

SamCERA'’s current technology is comprised of server infrastructure that is 100% virtualized on VMware
technologies. Server technologies in use include Windows (2003, 2008), and Linux, and Microsoft Active
Directory as the main directory service. Groupwise is used with Novell eDir for email, calendaring, and
contacts. SamCERA hosts a Groupwise post office. The county supports the entire Groupwise and eDir
system. Staff computers are a mix of mostly laptops and some desktops running Vista and Windows 7. The
current Pension Administration Software System is PensionGold version 1 by Levi Ray and Shoup (LRS),
developed on FoxPro, using the FoxPro database.

(R SCOPE OF WORK AND SPECIFICATIONS
A. Service.

The requested project management services are described in detail in Section V. A. 5. Proposers are
encouraged to suggest additional services with a discussion of the reasons for these other services.

B. Office Space and Support

Office space and telephones may be provided for the successful Proposer to perform all work. SamCERA
IT staff will provide access to the SamCERA network for email, internet, file sharing, printer access and
other computing resources as needed. Successful Proposer must provide its own laptops and any other
required communication devices not mentioned.

C. Contract Form and Specifications

The purpose of the attached sample agreement is to indicate the type of agreement contemplated and to
set forth some of the general provisions SamCERA anticipates including in the final agreement. In
submitting a proposal, the Proposer will be deemed to have agreed to each clause unless the proposal
identifies an objection, sets forth the basis for the objection, and provides substitute language to make the
clause acceptable to the Proposer. Such objections and substitute language must be submitted no later
than the deadline for the proposal.

D. Contract Term

SAN MATEO COUNTY EMPLOYEES’ RETIREMENT ASSOCIATION


http://www.samcera.org/

Page 3 of 10 Request for Proposal — Project Manager

It is anticipated that the term of the agreement with the successful Proposer will be three years and is
scheduled to begin in February of 2012.

Iv.

A

GENERAL CONDITIONS OF SUBMISSION

All proposals submitted become the property of SamCERA. Should a Proposer wish to withdraw its
proposal, a written letter stating so must be received by SamCERA.

There is no expressed or implied obligation for SamCERA to reimburse responding firms for any
expenses incurred in preparing proposals in response to this request. Costs for developing
proposals are entirely the responsibility of the Proposer and will not be chargeable to or
reimbursable by SamCERA.

All proposals submitted in response to this RFP shall become the exclusive property of SamCERA
and shall be subject to public disclosure pursuant to the California Public Records Act (Cal. Govt.
Code Section 6250 et. seq.).

There are specific exceptions to the Public Records Act. In the event SamCERA receives a request
for inspection of any proposal submitted pursuant to this RFP, it is the responsibility of the
organization whose proposal has been requested to assert any right of confidentiality that may
exist. SamCERA will not make that assertion on behalf of the Proposer. Absent a judicial
determination that the documents are exempt from disclosure, they will be subject to inspection.

Submission of a proposal constitutes a complete waiver of any claims whatsoever against
SamCERA and/or agents, officers or employees, that SamCERA has violated a Proposer’s right to
privacy, disclosed trade secrets or caused any damage by allowing the proposal to be inspected.

All proposals must remain valid for a period of not less than 120 days from the submission. This
includes pricing as well as nominated engagement staff.

SamCERA reserves the right to retain all proposals submitted and to use any ideas in a proposal
regardless of whether that proposal is selected.

SamCERA, in its sole discretion, may enter into contracts with multiple providers.

SamCERA reserves the right to contact current and former clients of the Proposer for information
at any time during the proposal process.

SamCERA reserves the right to accept or reject any or all proposals and may waive any
requirements of this Request for Proposal if it deems it in the best interests of SamCERA.

SamCERA reserves the right to contact individual Proposers for clarifying information at any time
during the proposal process.

SamCERA may modify the RFP prior to the fixed date for submission of proposals by issuance of
an addendum.
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PROPOSAL CONTENTS

Proposers should adhere to the format set forth below. Each of the required sections identified

must be addressed and must be specifically labeled. The content and sequence of the proposal will

be as follows:

Section

Title

Cover Letter

Organizational Background

Experience In Providing Similar Services

Administrative Structure and Staffing

Services

Additional Helpful Information

Other Commitments

Assistance from SamCERA

Cost

References

S22 OO |INOO|OA|RIWIN|—

o

Comments on Contract Form and Specifications

ltems 1 through 11 below contain brief descriptions of material that should be included in this

proposal.

1.

SAN

Cover Letter - Proposer shall identify its name and/or the name of the
organization that will be providing the services offered in the proposal. The name,
address, telephone number, facsimile number and e-mail address of a principal
contact for information regarding the proposal shall be supplied.

Organizational Background - Describe the Proposer and whether it is an
individual or solely owned business, corporation, etc.

Experience In Providing Similar Services. Describe the organization’s history,
and services it provides; administrative structure; and experience in providing
similar services. With the history, include length of time in business, and any
experience consulting on similar system-wide technology projects, work with public
pension systems, the size and complexity of those pension systems, experience
presenting findings and recommendations at both a technical and executive level.

Administrative Structure and Staffing: Attach an organizational chart. Identify
the individual who will be designated as the project lead who will provide the
services listed below and provide a detailed list of his or her experience and
qualifications (include any PMP Certification or Bachelor’s degree in a related field
such as Project Management, Business Management, IT, or CS). Describe key
staff that will support the designated lead and what their rolls and duties will be
and list his or her qualifications and experience. Describe how this project will fit
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into your overall organization.

Services: Address how Proposer would provide services listed below. In the
discussion, estimate the amount of Proposer staff time for each of the service
areas. Proposers are encouraged to also include additional services with a
discussion of the reason for these other services. Along with the proposal,
Proposers should submit an example project plan to create a Pension
Administration Software System (PASS) Request for Proposals (RFP) and an
example PASS RFP.

Please describe any additional projects and/or tasks that you might anticipate and
would see as beneficial to SamCERA. Please also make recommendations based
on the services requested below, whether to pursue or not.

a. Project Management: Assist and coordinate with SamCERA in
planning, design and implementation of phases for all aspects of the project.
Services that will promote cost control; design, functionality and integration are of
utmost importance. Describe how Proposer will provide project planning,
coordination, monitoring, and quality assurance, as needed throughout all project
phases, and assist with creation and implementation of transition plans for new
systems, and coordinate its effort for each project phase with SamCERA'’s Chief
Technology Officer.

Activities will include, but not be limited to: attend project meetings with SamCERA
staff and contractors; provide contractor oversight during the project to ensure the
interests of SamCERA are included in all project activities. This includes reviews
of schedules and testing plans; provide creative problem solving and cost effective
solutions; assist with the creation and maintenance of a thorough record keeping
system for all documents relating to the project. Provide timely updates to include
verbal briefings and formal written reports. These reports should include complete
financial accounting of project costs, with particular attention to any potential
project cost overruns, cost savings, and/or contractor scheduling conflicts. At
project phase completion, tasks will include assisting SamCERA with a plan to test
all software and systems.

b. Business Process Reengineering: Services including but not limited to
Business Process Modeling and Mapping, Business Process Reengineering and
Improvement; services to increase SamCERA'’s efficiencies and effectiveness,
minimize human-driven processes and maximize computerized systems including
the new imaging system and new Pension Administration Software System
(PASS).

Proposer will document current human and electronic processes and workflows in
order to improve existing processes and/or reengineer to make the best use of
existing and new systems.
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6.

C. Data Cleansing: For data cleansing RFP: create Business and Technical
Requirements, evaluation criteria and methodology; assist in RFP process,
recommend and review contract details with SamCERA for selected provider;
provide project monitoring, quality assurance, and oversight project management
as agreed on by contract throughout all phases of the data cleansing project.

d. Enterprise Content Management (ECM) and Imaging: For ECM and
Imaging RFP: create Business and Technical Requirements, evaluation criteria
and methodology; assist in RFP process; recommend and review contract details
with SamCERA for selected provider; provide recommendations as to how to best
utilize the Autonomy content management system; provide workflows for the
agreed documents/processes; provide recommendations as to the best and most
appropriate indexing scheme; ensure compatibility and integration with the new
PASS; provide recommendations as to the best way to perform back file
conversion; provide project monitoring, quality assurance, and oversight project
management as agreed on by contract throughout all phases of the ECM project.

e. Pension Administration Software System (PASS): For PASS RFP:
create Business and Technical Requirements, evaluation criteria and
methodology; assist in RFP process; recommend and review contract details with
SamCERA for selected provider; provide project monitoring, quality assurance,
and oversight project management as agreed on by contract throughout all phases
of the PASS project.

f. Staffing Study: Conduct a SamCERA staffing study that will analyze the
impact of the system-wide overhaul and upgrade project on current and future
staffing needs.

g. Status Reporting Requirements: Provide reports to SamCERA’s Chief
Technology Officer (CTO) during the project work as follows:

. Weekly written reports which must include information on work
completed, work planned for the following week, any preliminary
findings, and any issues to be addressed; at scheduled deadline
dates for the identified deliverables or at other times as needed at
the discretion of SamCERA CTO.

i Oral and written updates to the Board of Retirement at intervals
during the project as determined by the SamCERA CTO and as
agreed on by contract.

Additional Helpful Information. Provide any other information about the organization
which may be helpful to SamCERA in understanding why the organization should be
selected as the Contractor.
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7. Other Commitments. List all other existing commitments of the Proposer and proposed
project personnel, and other commitments that will or may occur during the contract
period. Also describe any issues or commitments that may impact the ability to perform
this contract.

8. Assistance from SamCERA. Describe the anticipated staff support that Proposer will
need from SamCERA in order to provide the requested project management services.

9. Cost. Please list:

a. The rate per hour of the designated Project Lead identified in your response to
Section V.A. above.

b. The rate per hour of all key staff that will support the designated Lead who are
identified in your response to Section V.A. above.

C. Expenses that Proposer anticipates incurring performing the requested services.

d. Estimated total charges for the services that will be incurred during the term of this
contract. Explain how this estimate was determined.

e. Any proposed billing structure that Proposer would be amenable to, such as, but
not limited to hourly or monthly flat rate.

f. It is expected that Proposer will be willing to guarantee its fees for at least the
duration of the project. If Proposer is unwilling to do so, please set forth the
duration for which fees would be valid or the proposed maximum increase during
the term of the project.

10. References: Please list a minimum of five references recently familiar with the quality and
reliability of the Proposer’s work. Include the name of the organization, contact person, title, mailing
address, email address, and phone number for each reference.

1. Contract Form and Specifications: Per IlIl. C of this RFP, provide any comments and/or
objections to the sample contract attached to this RFP.

B. Proposal Format
1. Proposals must be submitted in paper format.
a. All proposals should be typewritten; have consecutively numbered pages;

include any exhibits, charts, or other attachments; and be securely bound.
No facsimiled or telephone proposals will be accepted.

b. The proposal must be signed by the person authorized to submit the RFP.
An unsigned proposal may be rejected.
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C. Submit one (1) original and six (6) copies of the complete proposal and e-
mail an electronic copy.

d. Submit the original proposal and all copies in a sealed package clearly
indicating the title of this RFP in the upper left hand corner. Include name
and address of the Proposer.

2. Proposals must be received by December 8, 2011 by 5:00 p.m.

Address or deliver proposals to:
Tariq Ali
Chief Technology Officer
100 Marine Parkway, Suite 125
Redwood Shores, CA 94065
TAli@SamCERA.org

VL. PROPOSAL PROCESS

A. Schedule of Events

EVENT DATE
Release of RFP November 8, 2011
Deadline for Written Questions November 21, 2011
Release Responses to Written Questions November 29, 2011
Proposal Due Date and Time December 8, 2011, 5:00 p.m.
Proposer Presentations To Be Determined
Announcement of Recommendation December 21, 2011
Last Date to Submit Protest December 28, 2010, 5:00 p.m.
Contract Negotiations and Approval January 16, 2012
Anticipated Contract Start Date February 6, 2012
B. Submittal of Questions

Proposers requiring clarification of the intent or content of this RFP, or of the competitive
proposal process, may request clarification by submitting written questions no later than
November 21, 2011.

All questions must be in writing and sent via e-mail to TAli@SamCERA.org. Verbal questions will
not be answered. SamCERA will post a list of all Proposer questions and SamCERA responses
on the SamCERA website in accordance with the schedule above.

Other than what is set forth in this RFP, Proposers are specifically precluded from contacting

SamCERA staff regarding this RFP, until a contract has been entered into with the successful
Proposer.
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VIl

A

B.

C.

D.

E.

PROPOSAL SELECTION PROCESS AND EVALUATION

Submission Date

December 8, 2011 at 5:00 p.m.

Proposer Presentations

Some or all of the Proposers will be asked to make a presentation to the Evaluation
Committee. See the schedule above for the planned date. Details as to the presentation
and confirmation of the date and time of the presentation will be sent to each Proposer
selected for a presentation.

Evaluation of Proposals

Criteria

Protest

1.

Proposal Evaluation Committee

Each proposal will be reviewed to determine if the Proposer can meet the
requirements as set forth in this RFP. The Proposer must demonstrate that each
requirement is met. Where documentation relative to a specific requirement is
incomplete or silent, it shall be assumed that the proposal is deficient.

Evaluation of proposals will be made by an Evaluation Committee selected by the
Chief Executive Officer. The Committee will review the proposals and make a
recommendation to the Chief Executive Officer, who reserves the right to accept or
reject the Committee’s recommendation. This committee shall be comprised of
three to five individuals, some of whom may not be employed by SamCERA.
Additionally, SamCERA may use technical experts which may include County staff
to assist the Committee.

The Chief Executive Officer will make a recommendation to the Board of
Retirement who can accept or reject the recommendation of the Chief Executive
Officer.

The Evaluation Committee will evaluate proposals and the qualifications of Proposers. The
evaluation criteria will include, but not be limited to Organizational Background, Experience
In Providing Similar Services, Administrative Structure and Staffing, Services, Additional
Helpful Information, Other Commitments, Assistance from SamCERA, Cost and
References.

A Proposer may submit a written protest addressed to the Chief Executive Officer. Such
written protest must be submitted by the date listed on the schedule of events. The protest
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shall state the reason(s) for the protest. A protest that merely addresses a single aspect of
the selected proposal, e.g., financial plan, will not be sufficient. A successful protest will
include sufficient evidence and analysis to support a conclusion that the selected proposal
taken as a whole is an inferior proposal. The decision of the Chief Executive Officer on the
protest shall be final.

F. Inability to Negotiate a Contract

If a satisfactory contract cannot be negotiated, SamCERA may, in its sole discretion, begin
contract negotiations with one or more than one of the remaining Proposers. SamCERA
may contract with more than one Proposer if SamCERA determines, in its sole judgment,
that more than one contractor is preferred to provide the specified services. SamCERA
may determine to contract with none of the Proposers.
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AGREEMENT BETWEEN THE SAN MATEO COUNTY EMPLOYEES’
RETIREMENT ASSOCIATION AND
[Contractor name]

THIS AGREEMENT, entered into this day of , 20 ,

by and between the Board of Retirement of the SAN MATEO COUNTY EMPLOYEES’
RETIREMENT ASSOCATION (“SamCERA”) hereinafter referred to as "Board," and

[Contractor name here], hereinafter called "Contractor";

WHEREAS, SamCERA was created pursuant to the County Employees’ Retirement
Law of 1937 and is administered by the Board of Retirement; and

WHEREAS, the Board has determined that it is necessary and desirable that
Contractor be retained for the purpose of [Enter information here].

NOW, THEREFORE, IT IS HEREBY AGREED BY THE PARTIES HERETO
AS FOLLOWS:

1.  Exhibits and Attachments
The following exhibits and attachments are included hereto and incorporated by reference
herein:

Exhibit A—Services
Exhibit B—Payments and rates
Attachment IP — Intellectual Property (=*if the IP Attachment does not apply to this contract then delete this line**)

2. Services to be performed by Contractor

In consideration of the payments set forth herein and in Exhibit “B,” Contractor shall
perform services for Board in accordance with the terms, conditions and specifications set
forth herein and in Exhibit “A.”

3. Payments
In consideration of the services provided by Contractor in accordance with all terms,

conditions and specifications set forth herein and in Exhibit "A," Board shall make payment
to Contractor based on the rates and in the manner specified in Exhibit "B." The Board
reserves the right to withhold payment if the Board determines that the quantity or quality of
the work performed is unacceptable. In no event shall the Board’s total fiscal obligation
under this Agreement exceed [Write out amount], [SAmount].



4.  Term and Termination
Subject to compliance with all terms and conditions, the term of this Agreement shall be
from [Month and day], 20[Last 2 digits of year] through [Month and day], 20[Last 2 digits of

year].

This Agreement may be terminated by Contractor, the Board, or the Chief Executive Officer
of SamCERA, at any time without a requirement of good cause upon thirty (30) days’
written notice to the other party.

In the event of termination, all finished or unfinished documents, data, studies, maps,
photographs, reports, and materials (hereafter referred to as materials) prepared by
Contractor under this Agreement shall become the property of the Board and shall be
promptly delivered to the Board. Upon termination, the Contractor may make and retain a
copy of such materials. Contractor shall be entitled to receive payment for work/services
provided prior to termination of the Agreement. Such payment shall be that portion of the
full payment which is determined by comparing the work/services completed to the
work/services required by the Agreement.

5.  Relationship of Parties

Contractor agrees and understands that the work/services performed under this Agreement
are performed as an independent Contractor and not as an employee of the Board and that
Contractor acquires none of the rights, privileges, powers, or advantages of Board or County
of San Mateo employees.

6. Hold Harmless

Contractor shall indemnify and save harmless Board, its officers, agents, employees, and
servants from all claims, suits, or actions of every name, kind, and description, brought for,
or on account of: (A) injuries to or death of any person, including Contractor, or (B) damage
to any property of any kind whatsoever and to whomsoever belonging, (C) any sanctions,
penalties, or claims of damages resulting from Contractor’s failure to comply with the
requirements set forth in the Health Insurance Portability and Accountability Act of 1996
(HIPAA) and all Federal regulations promulgated thereunder, as amended, or (D) any other
loss or cost, including but not limited to that caused by the concurrent active or passive
negligence of Board, its officers, agents, employees, or servants, resulting from the
performance of any work required of Contractor or payments made pursuant to this
Agreement, provided that this shall not apply to injuries or damage for which Board has been
found in a court of competent jurisdiction to be solely liable by reason of its own negligence
or willful misconduct.

The duty of Contractor to indemnify and save harmless as set forth herein, shall include the
duty to defend as set forth in Section 2778 of the California Civil Code.



7. Assignability and Subcontracting

Contractor shall not assign this Agreement or any portion thereof to a third party or
subcontract with a third party to provide services required by contractor under this
Agreement without the prior written consent of Board. Any such assignment or subcontract
without the Board’s prior written consent shall give Board the right to automatically and
immediately terminate this Agreement.

8.  Insurance

The Contractor shall not commence work or be required to commence work under this
Agreement unless and until all insurance required under this paragraph has been obtained
and such insurance has been approved by the Chief Executive Officer, and Contractor shall
use diligence to obtain such insurance and to obtain such approval. The Contractor shall
furnish the Chief Executive Officer with certificates of insurance evidencing the required
coverage, and there shall be a specific contractual liability endorsement extending the
Contractor's coverage to include the contractual liability assumed by the Contractor pursuant
to this Agreement. These certificates shall specify or be endorsed to provide that thirty (30)
days' notice must be given, in writing, to the Chief Executive Officer of any pending change
in the limits of liability or of any cancellation or modification of the policy.

(1) Worker's Compensation and Employer’s Liability Insurance The Contractor shall
have in effect during the entire life of this Agreement Workers' Compensation and
Employer's Liability Insurance providing full statutory coverage. In signing this
Agreement, the Contractor certifies, as required by Section 1861 of the California
Labor Code, that it is aware of the provisions of Section 3700 of the California Labor
Code which requires every employer to be insured against liability for Worker's
Compensation or to undertake self-insurance in accordance with the provisions of the
Code, and I will comply with such provisions before commencing the performance of
the work of this Agreement.

(2) Liability Insurance The Contractor shall take out and maintain during the life of this
Agreement such Bodily Injury Liability and Property Damage Liability Insurance as
shall protect him/her while performing work covered by this Agreement from any and
all claims for damages for bodily injury, including accidental death, as well as any and
all claims for property damage which may arise from contractors operations under this
Agreement, whether such operations be by himself/herself or by any sub-contractor or
by anyone directly or indirectly employed by either of them. Such insurance shall be
combined single limit bodily injury and property damage for each occurrence and
shall be not less than the amount specified below.

Such insurance shall include:

(@) Comprehensive General Liability .. ................ $1,000,000
(b) Motor Vehicle Liability Insurance . . ................ $1,000,000
(c) Professional Liability ............................ $1,000,000



Board and its officers, agents, employees and servants shall be named as additional insured
on any such policies of insurance, which shall also contain a provision that the insurance
afforded thereby to the Board, its officers, agents, employees and servants shall be primary
insurance to the full limits of liability of the policy, and that if the Board or its officers and
employees have other insurance against the loss covered by such a policy, such other
insurance shall be excess insurance only.

In the event of the breach of any provision of this section, or in the event any notice is
received which indicates any required insurance coverage will be diminished or canceled, the
Board at its option, may, notwithstanding any other provision of this Agreement to the
contrary, immediately declare a material breach of this Agreement and suspend all further
work pursuant to this Agreement.

9. Compliance with laws; payment of Permits/L icenses

All services to be performed by Contractor pursuant to this Agreement shall be performed in
accordance with all applicable Federal, State, County, and municipal laws, including, but not
limited to, Health Insurance Portability and Accountability Act of 1996 (HIPAA) and all
Federal regulations promulgated thereunder, as amended, and the Americans with
Disabilities Act of 1990, as amended, and Section 504 of the Rehabilitation Act of 1973, as
amended, which prohibits discrimination on the basis of handicap in programs and activities
receiving any governmental financial assistance. Such services shall also be performed in
accordance with all applicable ordinances and regulations, including, but not limited to,
appropriate licensure, certification regulations, provisions pertaining to confidentiality of
records, and applicable quality assurance regulations.

In the event of a conflict between the terms of this agreement and State, Federal, or
municipal law or regulations, the requirements of the applicable law will take precedence
over the requirements set forth in this Agreement.

Contractor will timely and accurately complete, sign, and submit all necessary
documentation of compliance.

10. Non-Discrimination and Other Requirements

A. General non-discrimination. No person shall, on the grounds of race, color, religion,
ancestry, gender, age (over 40), national origin, medical condition (cancer), physical or
mental disability, sexual orientation, pregnancy, childbirth or related medical condition,
marital status, or political affiliation be denied any benefits or subject to discrimination
under this Agreement.

B. Equal employment opportunity. Contractor shall ensure equal employment opportunity
based on objective standards of recruitment, classification, selection, promotion,
compensation, performance evaluation, and management relations for all employees
under this Agreement.



